Contact List for New Application Case Status Enquiry 
el Ba (7k (al SR SAS Re 


These hotlines are only applicable for new a 


lication for water su 


ly. For enquiry related to accounting matters 


Tar EB as FE ZK A ISR (EA Ee ARARR AV E2824 5000 ° ) 





You may contact the following officers if you have enquiries on the status of the new application for water supplies. 


(Ol LAAs RSA BD Sal at Boa A kK RE 


lease call 2824 5000. 




















#85!) Section tt Name EE an Tel. No. 
BB Kee 78 (A BLU BRYN) Hong Kong & Islands Section (Except Lantau) AME Ms. Janice PANG 2856 8194 
6 A SARALIR) Hong Kong & Islands Region (Lantau Only) fs Bt Ms. Vincci CHAN 2564 9626 
7L 4 Kowloon Section TAERE Ms. HO Shuk Yee 2360 6153 
KITAR New Territories East Section 230 iL + Ms. Gloria TSOI 2152 5682 





#1 53 76 4H New Territories West Section 


HERRE Ms. TSANG Hoi Yan | 37015217 





le ed) 














Dedicated Team (Simple Case) 


| | | Mi Ms. Maria LEUNG 2360 6154 
Dedicated Team (Catering Business) 
2s 4A (i (al 2a 
SRAME MR) Hi Ms. CHAN Ka Ka 2360 6156 














You may also use email to our regional sections for enquiries on the status of the new application for water supplies. 


PRETERA Th a) 2) EAA ARIA as A 7K (RE 





#8 Fl) Section 


=Æ Fp hhi Email Address 





AE A att ES AB (A WLU ER SN) 


Hong Kong & Island Section (Except Lantau) 


wsd_hk_cs@wsd.gov.hk 





Be Amt & 48 (Al) 


Hong Kong & Island Section (Lantau) 


wsd_lantau_cs@wsd.gov.hk 





JLE% Kowloon Section 


wsd_k_cs@wsd.gov.hk 





KIARA New Territories East Section 


wsd_nte_cs@wsd.gov.hk 





#70448 New Territories West Section 








wsd_ntw_cs@wsd.gov.hk 








Enquiry through Email should include the following details: 


ei 
Fe 


SES AREAL FAM: 


ASN/CCID E i = Amoi 
Project title / Address of Premises T4218 B 478 Sy Bi 
Name of Applicant/LP aaa /3 A KIRA A 











A ZK HEHE 





Contact of Applicant/LP $A #/ hf 7K MR A AB HK 
Subject Engineer/Waterworks Inspector AA _L #2 6M/7K 75 & 





ray 





Details of Enquiry Æį9 $F 1A: Plumbing proposal 7k @_L fat Sll/ WWO 1149 / 


WWO 46 Part Va / WWO 46 Part Vb / WWO 1005 


If you need further assistance on the new application issue, you may contact the following Case Officers*: 


(* Case officers are responsible to coordinate the processes and to provide assistance to customers when necessary.) 


Rat Ba 





(*MALSEAR 


IH MA TE 


PARREZ" OL PIARES 


GA 


AA : 
* TREAD : 


(ARERR EB EE Pte RB - ) 
























































































































































































































































#85!) Section Keria + Officer 
District Council Area eZ, Hee AL Git (25) REH SSR 
Name Post Tel.No. (Voice Mail Box) Process 
EA ae Ad pA . RKU JE 42 6/78 A S (PARAS) ha 2880 2550 Baa ke 
Hong Kong & Islands Section ff > Ms. W. M. CHAN (FAE ` 24. RE RRS (RUA. RERE wm_chan@wsd.gov.hk Application & 
RE. -35 4688) Inspection 
(RAE Ae bA MHE. $ p E/HK(CS)A1 
SS 611 KRESS EE HS = s Central & Western, Wanchai, Eastern & Islands 
KAiz H 2 (Except the Peak, Chai Wan & Heng Fa Chuen) 
Office Address: WSD Hong |Central& K 3 [MERWE | Lii/AERMSE(SAARB) BAK 2 2564 9607 PER 
Kong Regional Building, 611 |Western, Mr. Andy H. C. ME. WR. na andy_hc_lam@wsd.gov.hk Application & 
King's Road, North Point, Wanchai, LAM E/ HK(CS)A2 Inspection 
Hong Kong) Eastern, Southern, the Peak, Chai Wan & Heng Fa Tsuen 
Southern, RRE RRETA ERR Se (PARIS) LS 2880 2544 7K SHER KR 
Islands Mr. K. W. NG CTO/HK(CS)W kam-wing_ng@wsd.gov.hk Service Connection & 
Installation of Meters 
= RE RACE TEM G8 RSE (SP ARS)A EL a 2856 8107 Baa ke 
= E Mr. M. W. LEUNG |7K albert_mw_leung@wsd.gov.hk Application & 
H 5 MES > ROAR AIL Inspection 
Hh Ue E/HK(CS)AL 
F = Chek Lap Kok, Tung Chung and Lantau 
D 
m o [RARE KBE S/S SHS ES PAR) AIL Ss 2856 8153 TK BHR RIKI 
- Mr. K. H. HAU EZK ka_hong_hau@wsd.gov.hk Service Connection & 
WI/HK(CS)AL Installation of Meters 

























































































































































































































































































#8 All Section Keria + Officer 
District Council Area eZ, Hee ALL =: =) BER SSR 
Name Post Tel.No. ee Mail Box) Process 
TLBEAR Aru a > TL EKRE ee K1 2360 6112 Baa ke 
Kowloon Section BEI A1 > BRYB |Mr. W. C. LEE EE ar o EINE ALM BRE wc_lee@wsd.gov.hk Application & 
E/K(CS)A1 Inspection 
AH: JAER Yau Tsim Mong, Sham Kwun Tong, Kowloon Bay, To Kwa Wan, Hung Hom, 
RH 2 Sik Shui Po, Kowloon City, Yau Tsim Mong 
Office Address: 2 Lai Hong |Wong Tai Sin, Kwun | S22 fR JWE TEMERE FARES) K 2 2360 6108 aa a 
Street, Cheung Sha Wan, Tong. Ms. Rebecca B. Y. |jR7KI > TLBEYE > HAA > JLAREH rebecca_by_lau@wsd.gov.hk Application & 
Kowloon) LAU E/KICS)A2 Inspection 
Sham Shui Po, Kowloon Tong, Wong Tai Sin, 
Kowloon City 
RR BR cE ABR Td FE E/T. BE (EP ARS) LY 2360 6114 KERR Rk RE 
Mr. H. L. CHAN CTO/K(CS)W hl_chan@wsd.gov.hk Service Connection & 
Installation of Meters 
MAHA Tini SE oi Lz 6/1 Fe Sia 3701 5201 aa ke 
New Territories West TERA a Ms. Q.J. WANG (5 - 22. EP. 7cBHee fairy qj wang@wsd.gov.hk Application & 
Section New Territories West: E/NTW(CS)A1 Inspection 
Kwai Tsing, Tsuen Wan, Kwai Tsing, Tsuen Wan, Tuen Mun, Yuen Long West 
(HRA HOLE : ATFRAZKEA Tuen Mun, Yuen Long. mi Le bh/ A FR A ARF) aa Ht 7k2 3701 5200 Baa ke 
*AES 20 38) Mr. Y. H. TSUI JAR henry_yh_tsui @wsd.gov.hk Application & 
Office Address: 20 Tin Pak E/NTW(CS)A2 Inspection 
Road, Tin Shui Wai, New Yuen Long East 
Territories) Bi 2K BES E ARMEE A (EARS) LS 3701 5203 TK BREEN RIKKI 
Mr. W. N. TAO CTO/NTW(CS)W wn_tao@wsd.gov.hk Service Connection & 
Installation of Meters 
MARA MAR: RERE TIMAR (PARAS) Bis 7K 1 2152 5657 Baa ke 
New Territories East Section |S : AK > WH > IMr. C. K. CHEUNG IA DA ILE RB ER ck_cheung@wsd.gov.hk Application & 
bE E/NTE(CS)A1 Inspection 
(AH : TLRETLBESA |New Territories East: Tai Po, Sha Tin, North, Tseung Kwan O, Ma On Shan 
E 11 oe Sai Kung, Tai Po, Sha RARI Si 1 FR ER ES PAR FS) Bias RIK 2 2152 5609 Han Rss 
Office Address: 11 Tai Yip |Tin, North, Tseung Mr. K. K. CHUENG |AS kk_cheung@wsd.gov.hk Application & 
Lane, Kowloon Bay, Kwan O, Ma On Shan E/NTE(CS)A2 Inspection 
Kowloon) Sai Kung 
Rt ne BA E Mats MEENA R (EARS) LS 2152 5519 7K BEEN RK GRR 
Mr. Y. M. TO CTO/NTE(CS)W yiu-ming-a_to@wsd.gov.hk Service Connection & 

















Installation of Meters 














#85!) Section men + Officer 



























































































































































District Council Area tz m ni (Z5) REH SE 
Name Post Tel.No. (Voice Mail Box) Process 
SS AH (BR SR) PRIMA (BR EKRE #2 6/7 Lae (EP ARIS) as HK 1 2360 6112 Baa ke 
Dedicated EA aa tS) Mr. W. C. LEE E/K(CS)A1 wc_lee@wsd.gov.hk Application & 
Team(Catering All districts (Application Inspection 
Business) & Inspection in relation 
to Catering Business) 
(HAH : TLR za As ARATE DEKHE EEA S EA PAR) LH 3 2880 2554 fe HK te 
E 2 5) Mr. C. L. FUNG E At S (KULLU) Provision of Water 
Office Address: 2 Lai Hong Al/HK(CS)W3 Meters 
Street, Lai Chi Kok, HK District & Islands (except Lantau) 
Kowloon) 
BD RE DEKH ERTEAN S (ES PAR) AIL 2 2880 2506 
Mr.S.L.WONG (EEA B S (Ale) siu_leung_wong@wsd.gov.hk 
AI/HK(CS)L2 


HK District & Islands (Lantau) 



































tala EITE BSB KS & S/T Re (SPARS) LH 4 2360 6226 

Mr. W. H. YEUNG |7L3E wai_hung_yeung@wsd.gov.hk 
AI/K(CS)W4 
Kowloon 

B KETE AAKRE R/R (Ee RAR) LS 1 2152 5670 

Mr. W. H. FAN HITR wing_hung_fan@wsd.gov.hk 
SI/NTE(CS)W1 


New Territories East 





























fame SNE BASE IK IS B S/F (SPARS) LIS 2 3701 5278 
Mr. C. K. PO FR 
AWI/NTW(CS)W2 


New Territories West 





























#85!) Section men + Officer 





















































































































































District Council Area za m Sik (Z5) RES SBE 
Name Post Tel.No. (Voice Mail Box) Process 
gE 4H ( fill 3 (8) 38) Se MA (BS BAE 42 61/7 LB a (ARF) 2 2360 6108 Baa ke 
Dedicated Team Siw) Ms. Rebecca B. Y. |E/K(CS)A2 rebecca_by_lau@wsd.gov.hk Application & 
(Simple Case) All districts (Application |LAU Inspection 
& Inspection in relation 
(MAHA : TLBE 224 Ito Catering Business) DSA PKS S/StRHSE(S PARE) LH 3 2880 2554 #2 RIK SR 
EH 2 3i) Mr.C.L.FUNG FERSAN Provision of Water 
Office Address: 2 Lai Hong AI/HK(CS)W3 Meters 
Street, Lai Chi Kok, HK District & Islands (except Lantau) 
Kowloon) 
SORE B38 7k 15 RR Bs A S a (PARIS) AIA 2 2880 2506 
Mr. S. L. WONG E Ae S (ALL) siu_leung_wong@wsd.gov.hk 
AI/HK(CS)L2 


HK District & Islands (Lantau) 












































Sei Bp SE IK ISS S/T BE le (E PARIS) LI 4 2360 6226 

Mr. W. H. YEUNG |7L3E wai_hung_yeung@wsd.gov.hk 
AI/K(CS)W4 
Kowloon 

B KEE BAKRE R/R (RAR) LS 1 2152 5670 

Mr. W. H. FAN AFR ER wing_hung_fan@wsd.gov.hk 
SI/NTE(CS)W1 


New Territories East 


























Amat BASE 7K tS & S/o (SAAR AS) 1S 2 3701 5278 
Mr. C. K. PO KA 
AWI/NTW(CS)W2 


New Territories West 























Or the following Business Facilitation Officers*: 


Keda RSW 77 BSE Ee : 


# Business Facilitation Officers are responsible for providing, 

(i) | Co-ordination and triggering escalation in resolving difficult and exceptional cases; 
(ii) Collecting customer feedback and addressing common issues; 

(iii) Reviewing the processes to identify common areas requiring improvements and 
(iv) Establishing consistent approaches in case handling. 


# WSSSLSSEWE: 

(i) Sts Bete Tt Biel 38 BE AES RS ISR AIE 
(ii) KESPR EHE 

(iii) REAR Ban MEAE & 
(iv) PRE SSAI—RAT ° 












































#8 BI] Sections EZ Name FH Post  an( os) Se 
Tel. No. (Voice Mail Box) and Email 

Seni ERIE aA LEMEE ran 2880 2547 
Hong Kong and Islands Section Mr. M. P. TSE SE/HK(4) mp_tse@wsd.gov.hk 
nA FERAE SR TI/EL) 2360 6103 
Kowloon Section Mr. F. H. WONG SE/K(3) simon fhzwong@wsd gowhk 
duha PRHE SRL RAE) 3701 5004 
New Territories West Section Mr. W. K. LEUNG SE/NTW(3) wk_leung@wsd.gov-hk 
wR SEE aa 2152 5603 
New Territories East Section Mr. Y. F. WONG SE/NTE(4) andrew yT- Wong@wsd dok 
BS AH (BRE) 
Dedicated Team(Catering Business) Fee aa BA ne /7L BE (3) 2360 6103 

EAER) Mr. F. H. WONG SE/K(3) simon_fh_wong@wsd.gov.hk 
Dedicated Team (Simple Case) 

















In case you have further query on the arrangement by the Case Officers or the Business Facilitation Officers during the process, you may contact Chief 
Engineer/Technical Support Mr. Rico Y. K. CHEUNG at 2829 5898 or rico_yk_cheung@wsd.gov.hk . 


CREE pS PSS SRAPS St SLOWS ru - MOLLE 2829 5898 KEK rico_yk_cheung@wsd.gov.hk HK IKA (AL 
RE BM /F2 7g SZ E) e 


The emails below are designated to receive water sampling test reports 


FEU TK AS All aD ER SAY SB B/S 


The emails are only applicable for submitting water sampling reports for new application for water supply, but not for submission of other forms. 


(ARAN AT EB as KAIER 7K He AS A aD ER SAD | AE RA RAR ) 






































#85!) Section Æ EPt Email Address 

S Bit SY 
Bre SBE Ea samplereport_hk@wsd.gov.hk 
Hong Kong & Island Section 

ALl 
KRUA samplereport_lantau@wsd.gov.hk 
Lantau Section 

Bex 
TURE A samplereport_k@wsd.gov.hk 
Kowloon Section 
: A 
IFT ER A samplereport_nte@wsd.gov.hk 
New Territories East Section 
: A 
Ah FB AE samplereport_ntw@wsd.gov.hk 
New Territories West Section 
EEEE- 
SEARRE) samplereport_food@wsd.gov.hk 
Dedicated Team(Catering Business) 

SAAR) samplereport_sc@wsd.gov.hk 
Dedicated Team(Simple Case) 





The emails/WhatsApp nos. below are designated for submission for temporary resumption of water supply for purposes other than drinking and cooking. 


E bin BS OK (ES TK PEE BR FG Be a ES FD 228 Bd See SNC FZ SB /WhatsApp Sic fis 


The emails/WhatsApp nos. are only applicable for submission for temporary resumption of water supply for purposes other than drinking and cooking, but 
not for submission of other forms. For detailed requirements of the submission, please refer to Section 4.7.2 of ‘Guide to Application for Water Su 


ly’* 





(RR EE bin BS PR 1 RK PESE BR A BY BR BU ESRC RAR» MAAN ERRE ARTERIES K Keh (Pkr “ABIES 





4.7.26 °) 





EWE & Regional Office Æ # ith tt Email Address WhatsApp 4/4 WhatsApp Nos. 


BB RBS R(AIBLUY) wsd_hk_cs@wsd.gov.hk 5200 0819 


Hong Kong & Island Region 
(except Lantau) 











SB RHESR(AIALL) wsd_lantau_cs@wsd.gov.hk 5200 0820 
Hong Kong & Island Region 

(Lantau) 

TUBE wsd_k_cs@wsd.gov.hk 5200 0821 


Kowloon Region 
ore ce wsd_nte_cs@wsd.gov.hk 5200 0822 





New Territories East Region 
yane wsd_ntw_cs@wsd.gov.hk 5200 0823 

















New Territories West Region 





+ ‘Guide to Application for Water Supply’ can be downloaded in the website below: 
https://www.wsd.gov.hk/en/plumbing-engineering/requirements-for-plumbing-installation/guide-to-application-for-water-supply/index.html 


+ (PAKIS) JE RIN e E: 


https://www.wsd.gov.hk/tc/plumbing-engineering/requirements-for-plumbing-installation/guide-to-application-for-water-supply/index.html 























Di 











For Village Type House applications, Licensed Plumbers (LPs) should contact the following officers for booking of inspection of works 
(Not applicable to inspections in Kowloon, Lantau, Catering Business and Simple Case). 


#5 he ZK UG ee aS RUA BURA ea ck LEAR (MAALE + ANAL RARER BRA 


The following details should be provided for booking of inspection of works: 


FAC LEN RAR ARAL FAM: 


ASN/CCID aa 2s A sit 

Name of LP 7h 7K IK Ht & 

Contact of LP IA 7K MEE AN E48 FAK 
Inspection Location (District) HEM 24 (zis) 





Preferred Time slot for inspection (e.g. 28/8/2019 AM) Ez 7T RAGED (64:2019 8 A 28 HEF) 


Please note that St = 


Appointment before submission of WWO 46 Pt. IV will not be entertained. 

IEZ WWO 46 Pt. IV BIW AA AS Se 

Appointments by LPs should be made at least 7 days in advance. 

FAKIRA TEER 7 AAIR 

It is not guaranteed that inspection can be arranged on the preferred time slot. 

Fe PUA BE Print o HEA SAY OS Es HET 

The officer may reply the LPs by a separate call to confirm the time slot for inspection 
KASS A BOT BES Se] SHS HB 2k Me LA ERR BS AY ES 




















485!) Section vt Name an Tel. No. 
BB A Bt A (A BLU BRYN Hong Kong & Islands Section (Except Lantau) min Ms. TSANG Wai-yan 2564 9622 
HITRA New Territories East Section m AEU Ms. LUI Yuet-choi, Vicky 2152 5541 
XTRA New Territories West Section AREE Ms. WU Kit-yee 3701 5218 











Last updated: 12 April 2021 


